
1 | P a g e  
 

A report on 
Automated Student’s Facilitation Hub at the University of Allahabad 

 
In today's rapidly evolving educational landscape, universities are increasingly adopting technological 
innovations to enhance administrative efficiency and improve student experiences. The University of 
Allahabad, one of the premier educational institutions in India, has recognized the importance of such 
advancements. To this end, the university has developed an advanced automated system that employs PHP 
and a MySQL relational database, integrated 
into a dedicated sub-module of its website. 
This system is designed to streamline a variety 
of essential processes, including readmissions, 
exam hall ticket generation, result 
declarations, and marks statement issuance. 
Furthermore, it provides a comprehensive fee 
payment solution for a multitude of services. 
This introduction aims to delve into the 
intricate details of the automated system, 
exploring its various functionalities, benefits, and the transformative impact it has on student administration 
at the University of Allahabad. By implementing this system, the university not only modernizes its 
operations but also enhances the overall 
academic experience for its students, fostering 
an environment conducive to learning and 
growth.  
The automated system at the University of 
Allahabad is a state-of-the-art platform that 
leverages modern programming languages and 
database management techniques to facilitate 
essential academic and administrative tasks. 
Built on PHP, a widely-used server-side 
scripting language, and MySQL, a powerful relational database management system, this platform is designed 
to ensure reliability, scalability, and user-friendliness. 
Readmissions: One of the most critical functions of the automated system is managing readmissions. The 

readmission process, often fraught 
with bureaucracy, can be cumbersome 
for students. The automated system 
simplifies this process by allowing 
students to submit their readmission 
applications online. This digital 
approach reduces paperwork and 
eliminates the need for multiple 
physical visits to administrative offices. 
The system guides users through each 
step, ensuring that all necessary 
documentation is submitted and processed efficiently.  

Exam Hall Ticket Generation: Generating exam hall tickets is another vital function automated by this 
system. Traditionally, students had to physically collect their hall tickets from administrative offices, 
which could lead to long queues and delays, especially during exam periods. The automated system 
enables students to generate their hall tickets online, providing immediate access to this essential 

Figure 2: Screenshot of the interface to upload the result. 

Figure 1: Screenshot of the dashboard for the system.  

Figure 3: Screenshot of the interface for result (back-hand) at the 
University data centre. 
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document. This feature not only saves time but also alleviates stress for students as they prepare for 
their examinations.  

Result Declaration: The timely declaration of 
examination results is crucial for 
maintaining the academic momentum 
of students. The automated system 
streamlines this process by ensuring 
that results are generated and 
published promptly. Students can 
access their results online, reducing 
uncertainty and providing them with 
the information they need to plan 
their next steps, whether that involves 
further studies or career decisions. 

 
  
Marks Statement Issuance: Issuing marks 

statements is another essential service 
offered through the automated 
system. Students can easily request 
and receive their marks statements 
digitally; eliminating the need for 
physical documentation and reducing wait times. This digital approach enhances the transparency of 
academic records, allowing students to maintain a clear understanding of their academic progress. 

  
  

Figure 5: Screenshot for the marks statement data upload portal. 

Figure 4: Screenshot for the detailed marks validation system. 

Figure 6: Screenshots of the detailed marks entry system. 
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User-Interface of the Result Publication Process on the Website 
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Fee Payment System: 

A standout feature of the automated system is its comprehensive fee payment functionality. Managing 
financial obligations is a significant aspect of student life, and this system simplifies the payment process for 
various services. The following are some of the key services for which fees can be paid through the system: 
Back Papers: Students facing challenges with their coursework can take back papers to improve their grades. 

The automated system allows students to pay for back papers, both undergraduate and postgraduate 
online, streamlining the process and reducing the administrative burden. 

Convocation Fee: The system facilitates the payment of convocation fees, enabling students to secure their 
participation in graduation ceremonies effortlessly. This feature ensures that students can celebrate 
their achievements without unnecessary administrative obstacles. 

Ph.D. Exam Fee: The payment of Ph.D. exam fees for course-work is made simple through the online 
platform. This user-friendly approach allows for a smoother transition into advanced studies and 
research. 

 

Figure 7: Screenshot of the online fee-payment sub-module on the University website. 

Figure 8: Screenshot of the online fee-payment dashboard. 
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Duplicate Documents: Students can request duplicate degrees, marksheets, and fee receipts through the 

automated system. This function is particularly important for those who may have lost their 
documents, providing a streamlined process for obtaining replacements. 

Enrolment Fee: New students can conveniently pay their enrolment fees online, simplifying the initial steps 
of their academic journey. 

Name Corrections and Other Services: The system also allows students to pay fees for name corrections, 
provisional degrees, transcripts, and various other services. By consolidating these payment options 
into a single platform, the automated system enhances convenience and promotes financial 
transparency. 

 

 
Samarth Portal Integration for Admissions: 

It is important to highlight that while the automated system addresses a multitude of administrative tasks, 
the initial admission process is managed through the Samarth Portal. This integration allows the University of 
Allahabad to provide a holistic approach to student services. Once students are admitted through the 
Samarth Portal, they can seamlessly transition into the automated system for ongoing administrative needs. 
The synergy between the Samarth Portal and the automated system underscores the university’s 
commitment to leveraging technology for a cohesive and supportive student experience. By utilizing both 
platforms, the university can effectively manage admissions while also providing robust support for students 
throughout their academic journeys. 
The implementation of the automated system at the University of Allahabad brings a myriad of benefits, 
transforming the way administrative tasks are handled: 
Increased Efficiency: By automating various processes, the university significantly reduces the time and effort 

required for administrative tasks. This increased efficiency allows staff to focus on more strategic 
initiatives rather than being bogged down by routine procedures. 

Improved Accessibility: The online platform makes it easier for students to access essential services from 
anywhere, at any time. This is particularly beneficial for students with other commitments, such as 
work or family obligations. 

 
 

Figure 9: Screenshot of the online fee-payment selection portal. 
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User-Interface of the Admission Process on the Website 
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Enhanced Transparency: Students can track their applications and payments in real-time, fostering a culture 
of transparency and accountability within the university. This transparency builds trust between the 
administration and the student body. 

Error Reduction: Automating processes minimizes the likelihood of human errors and omissions, enhancing 
the accuracy of student records and administrative operations. This reliability is crucial in maintaining 
the integrity of academic records. 

User-Friendly Experience: The intuitive design of the system ensures that students can navigate the platform 
with ease. This user-friendliness makes it accessible even to those who may not be technologically 
savvy, promoting inclusivity. 

Cost-Effectiveness: By reducing the need for physical paperwork and in-person visits, the automated system 
also helps cut costs associated with printing and administrative overhead. This cost-effectiveness can 
be beneficial for both the university and its students. 

 
Future Developments: 

As the University of Allahabad continues to embrace innovation, there are plans to further enhance the 
automated system. Future developments may include: 
Mobile Compatibility: Optimizing the system for mobile devices will allow students to manage their 

administrative tasks on the go, increasing accessibility and convenience with an advanced mobile 
application will be developed soon. 

Expanded Service Offerings: The University is also planning to incorporate additional services into the 
automated system, providing an even more comprehensive platform for student administration. 

User Feedback Integration: It is planned to create channels for user feedback which would allow the 
university to continuously improve the system based on the experiences and needs of students. By 
actively seeking feedback, the university can ensure that the system remains relevant and user-
cantered. 

The automated system at the University of Allahabad represents a significant advancement in the realm of 
student administration. By leveraging modern technology, the university has created a platform that not only 
streamlines essential processes but also enhances the overall student experience. From readmissions and 
exam hall ticket generation to fee payments and result declarations, the system addresses a wide array of 
student needs with efficiency and ease.  


